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The Maryland Department of Health (MDH) Behavioral Health Administration (BHA) developed this resource
guide for individuals and behavioral health providers to access local and national resources addressing
intimate partner violence (IPV), traumatic brain injury (TBI), and child maltreatment.

We hope that this guide will help spotlight these growing health epidemics so that all Marylanders can live
safely in their communities. Please use and share these resources with your networks.

**please note the inclusion of these resources is not necessarily an endorsement. **

Intimate Partner Violence (IPV), Traumatic Brain Injury (TBI) and Behavioral Health Resources

Allegany County Family Crisis familyresourcecrisiscnter.org
Resource Center

301-759-9244
146 Bedford Street
Cumberland, MD 21502

The Allegany County Family Crisis Resource Center is an organization

that assists individuals with issues relating to Domestic Violence (DV), IPV, and
i Sexual Assault. They provide help with safe shelter, case management, and

y supervised visitations for parents.
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Asian/Pacific Islander DV Response dvrp.org
Project

Tel/Hotline: 202-833-2233
info@dvrp.org

The Asian/Pacific Islander Domestic Violence Resource Project (DVRP) is a non-
profit organization in Washington, DC. Our mission is to address, prevent, and
end domestic violence and sexual assault in Asian/Pacific Islander communities
while empowering survivors to rebuild their lives after abuse.



http://www.familyresourcecrisiscnter.org/
http://www.dvrp.org/
mailto:info@dvrp.org

Brain Injury Association of America

BRAIN INJURY
f@ ASSOCIATION

AMERICA

biausa.org
phpa.health.maryland.gov/Documents/Region3ResourceGuideLowRes.pdf

800-444-6443

The Brain Injury Association of America links callers from around the country to
local resources, including IPV and SUD resources.

Brain Injury Association of Maryland

BRAIN INJURY
ASSOCIATION

OF MARYLAND

biamd.org
phpa.health.maryland.gov/Documents/Region3ResourceGuideLowRes.pdf

410-448-2924

The Brain Injury Association of Maryland offers information and referral services
For individuals with brain injury, their families, and professionals. BIAM has a
library of information and sponsors an annual conference on topics related to
the field of brain injury. The world is witnessing mandated social isolation and
social distancing on an epic scale. As part of BIAMDs interest in serving
Maryland's Brain Injury Community, they are starting what will be called
"Check-In Chats” for anyone looking to share their experiences and challenges
with either an individual or in a social group setting.

Baltimore County Helpline

baltimorecountymd.gov/Contact Us/telephone/helpful numbers

24/7 Hotline: 410-828-6390

Baltimore County, Maryland has initiatives, programs, and resources available
to assist County residents who are in danger of eviction, may be food insecure,
experiencing IPV/DV or child maltreatment, behavioral health concerns, and
other social matters either due to a COVID-19 or in general.

Hotline Linea de Ayuda del Condado de Baltimore
Linea Directa de 24-Horas/7 Dias
(Hotline): 410-828-6390

CASA, Inc.
(Citizens Assisting & Sheltering
the Abused)

casainc.org/contact

24-Hour Hotline: 301-739-8975
(TTY: 301-739-1012)

Office: 301-739-4990

Fax: 301-790-0064
casad@myactv.net

CASA, Inc. provides professional support services to people of all ages
who have experienced intimate partner violence/domestic violence,
sexual assault/abuse, and rape.



http://www.biausa.org/
https://phpa.health.maryland.gov/Documents/Region3ResourceGuideLowRes.pdf
http://www.biamd.org/
https://phpa.health.maryland.gov/Documents/Region3ResourceGuideLowRes.pdf
https://www.baltimorecountymd.gov/Contact_Us/telephone/helpful_numbers.html
http://www.casainc.org/contact.html
mailto:casa4@myactv.net

CHANA - Jewish Organization

chanabaltimore.org

410-234-0030

Monday — Thursday: 9:00 a.m. — 8:00 p.m.
Friday: 9:00 a.m. —4:00 p.m.
Sunday: 9:00 a.m. —12:00 p.m.

Live Chat Hours:
Monday — Friday: 10:00 a.m. —2:00 p.m.

CHANA offers a Jewish community response to the needs of people who have
experienced abuse or trauma. Our team is dedicated to the elimination of
domestic violence, sexual abuse, elder abuse, and all forms of interpersonal
violence. CHANA provides counsel, support, and guidance to work to heal
survivors of violence. Throughout the continuum, they remain an advocate
for community awareness, safety and healing.

Community Legal Services of Prince
George’s County, Inc.

| COMMUNITY
(@Bl EGAL SERVICES

OF PRINCE GEORGE’S COUNTY, INC.

clspgc.org/what-we-do/programs

240-391-6370; TTY 800-735-2258
Hours of Operation: Tuesday, Thursday, Friday —9:30 a.m. to 12:30 p.m.

Community Legal Services Domestic Violence Wellness Program in
Prince George’s County, provides survivors of violence with
comprehensive legal advice and representation for all their civil needs.
Survivors with legal needs will be identified and assessed by a staff
attorney with representation provided as needed.

The Dove Center
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gcdovecenter.org

301-334-9000
Call us 24/7 for help with domestic violence or sexual assault
The Dove Center provides safety, advocacy, and counseling to individuals whose

lives have been shattered by domestic violence and/or sexual assault, and
strives to expand public awareness of those issues.

Family and Children’s Services

FAMILY and
CHILDREN’S

S ERVICES

fcsmd.org

410-838-9000
44 E. Gordon Street
Bel Air, MD 21014

The FCS organization located in Bel Air, MD (Harford County) assists consumers
with issues relating to IPV, DV, and sexual assault in Harford County and
throughout Maryland.



http://www.chanabaltimore.org/
https://www.clspgc.org/what-we-do/programs/
http://www.gcdovecenter.org/
http://www.fcsmd.org/

Harvard Health Publishing
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e Harvard Health Publishing
% HARVARD MEDICAL SCHOOL

health.harvard.edu/blog/intimate-partner-violence-and-traumatic-brain-injury-
an-invisible-public-health-epidemic-2018121315529

Intimate partner violence and traumatic brain injury: An “invisible” public
health epidemic. This is the link to blog hosted by Harvard’s Medical School.

Heartly House, Inc.

Q

Heartly§House, .

heartlyhouse.org

24-Hour Emergency Hotline: 301-662-8800
Phone: 301-418-6610
Fax: 301-663-4334

The mission of Heartly House is to end domestic violence, sexual assault, human
trafficking and child abuse, and to provide victims with safety, shelter, and
supportive services.

House of Ruth

House of Ruth
Maryland

hruth.org

24/7 Hotline: 410-889-7884

The House of Ruth is an organization for women who have experienced IPV, and
assisting with providing safe shelter and transitional housing, and counseling
services for women and families.

Casa de Ruth Linea Directa de 24-Horas/ 7 Dias (Hotline): 410-889-7884
(Oprima 8) La Casa de Ruth brinda asesoramiento legal y representacion
para casos de violencia doméstica y también servicios multiculturales.

Love is Respect

love is respect Norg

loveisrespect.org

1.866.331.9474 or 1.866.331.8453; text “loveis” to 22522

Contact Love Is Respect if an individual wants to talk to someone, needs advice
about their intimate partner relationship, a loved one’s relationship, or if they
have legal questions.

Maryland Crisis Hotline

211MD.org

Call: 800-422-0009 or call 211
Text your zip code to 898-211
Information is provided in more than 180 languages

Maryland’s 24/7 Crisis Hotline

Linea de Ayuda de Maryland ||

Line Directa de Crisis 24/7 LLAME 800-42-0009 o Llame al 2-1-1]
TEXTO envie por mensaje su codigo postal 898-211 o txt-211

CHATEA con nosotros

211MD.org 24 horas al dia, 7 dias a la semana, en mds de 180 idiomas



https://www.health.harvard.edu/blog/intimate-partner-violence-and-traumatic-brain-injury-an-invisible-public-health-epidemic-2018121315529
https://www.health.harvard.edu/blog/intimate-partner-violence-and-traumatic-brain-injury-an-invisible-public-health-epidemic-2018121315529
http://www.hruth.org/
http://www.loveisrespect.org/
http://www.211md.org/
http://www.211md.org/

Maryland Network Against Domestic
Violence

Maryland Network

Against Domestic Violence
WORKING TOGETHER FOR A SAFER FUTURE

mnadv.org

Statewide Helpline: 1-800-MD-HELPS
Monday — Friday, 9:00 a.m. —12:30 p.m.

Resource Network for Providers gives assistance to seasoned service
providers or “newbies” in the behavioral health field interested in learning
more about domestic violence and Intimate Partner Violence (IPV).

The user-friendly resource library is a great tool with an extensive database
of publications, toolkits, websites, webinars, and more — all dedicated to
understanding the dynamics of abuse, prevention strategies, and community
solutions.

Linea de ayuda estatal: 1-800-MD-HELPS (lunes a viernes, 9 am-5pm ) Oficina
MNADV: 301-429-3601 Correo electronico info@mnadv.org

Montgomery County Family Justice
Center

montgomerycountymd.gov/FIC

240-773-0440

600 Jefferson Plaza
Rockville, MD 20852

The Montgomery County Family Justice Center is an organization

that assists individuals with, legal issues, housing resources, case
management, and counseling as it relates to IPV/DV, sexual assault, and
supervised visitation for individuals who may be involved in family court.

National Association of State Head
Injury Administrators
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Ay shales a veice

National Association of State Head Injury Administrators

nashia.org

301-656-3500
To schedule an appointment, call Monday — Friday, 8:30 a.m. —4:30 p.m.

NASHIA's efforts are aimed at assisting state government in promoting
partnerships and building systems to meet the needs of individuals and their
families with brain injuries. NASHIA offers information on a variety of brain
injury related topics including domestic violence, employment, and veterans
for free.

National Center on Domestic Violence,
Trauma & Mental Health

NATIONAL

Center..

Domestic Violence, Trauma & Mental Health

nationalcenterdvtraumamh.org/2020/04/new-covid-19-resource-hub
nationalcenterdvtraumamh.org/trainingta/covid

Phone: 312-726-7020
TTY: 312-957-0449
Fax: 312-726-7022

The National Center on Domestic Violence, Trauma & Mental Health offers
training, consultation, and resources to behavioral health providers on raising

5



http://www.mnadv.org/
mailto:info@mnadv.org
http://www.montgomerycountymd.gov/FIC
http://www.nashia.org/
http://www.nationalcenterdvtraumamh.org/2020/04/new-covid-19-resource-hub/
http://www.nationalcenterdvtraumamh.org/trainingta/covid/

public awareness about the intersection of domestic violence, trauma,
substance abuse and mental health, and building the capacities of systems and
agencies to address the traumatic effects of abuse, facilitate healing, recovery,
justice, and safety (e.g., through trainings, webinars, and user-friendly
resources created for domestic violence advocates, mental health and
substance abuse providers, and legal professionals).

National Domestic Violence Hotline

NATIONAL
DOMESTIC
VIOLENCE
HOTLINE ..

thehotline.org
espanol.thehotline.org

800-799-SAFE (7223)
Text to 866-331-9474

Abuse is about power and control. When survivors are forced to stay in the
home or in close proximity to their abuser more frequently, an abuser can use
any tool to exert control over their victim, including a national health concern
such as COVID-19. In a time where companies may be encouraging that their
employees work remotely, and the CDC is encouraging “social distancing,” an
abuser may take advantage of an already stressful situation to gain more control.
The highly-trained advocates at the National Domestic Violence Hotline are
available 24/7/365 to talk confidentially with anyone experiencing IPV/DV,
seeking resources or information, or questioning unhealthy aspects of their
relationship. The National Organization Hotline offers resources for friends and
family, legal assistance and counseling.

Linea Directa Nacional de Violencia Domestica
1-800-799-SAFE (7233)
Text to 1-866-331-9474

National Latino Network

national

latin@

network

nationallatinonetwork.org
nationallatinonetwork.org/be-toolkit-home

24-Hour National Domestic Violence Hotline: 800-799-7233
Main Line: 651-646-5553

Founded in 1982 to provide emergency shelter for Latinas and other women
and children experiencing domestic violence, the NLN provides critical and
innovative services and support, for family advocacy and shelter services,
leadership development and community engagement opportunities for
Latin youth, women and men, and inform the work of the National Latin@
Network to shape public policy, research, and best practices in the field. The
National Latin@Network provides training and consultations to practitioners
and activists throughout the US, as well as in Latin America.

Linea de crisis 24-horas en Minnesota 651.772.1611
Linea Nacional Directa contra la Violencia Doméstica 24-Horas 800.799.7233



https://www.thehotline.org/
https://espanol.thehotline.org/
https://www.cdc.gov/coronavirus/2019-ncov/community/index.html
https://www.nationallatinonetwork.org/
https://nationallatinonetwork.org/be-toolkit-home

National Network to End Domestic
Violence

nnedv.org

202-543-5566

1325 Massachusetts Ave, NW, 7th Floor
Washington, DC 20005-4188

The NNEDV provides training and assistance to the statewide and territorial
coalitions against domestic violence, furthers public awareness of
domestic violence, and changes beliefs that condone intimate partner violence.

New York Office for the Prevention of
Domestic Violence

https://opdv.ny.gov/professionals/tbi/dvandtbi infoguide.html

Intimate Partner Violence/Domestic violence (IPV/DV) is a common cause of
brain injury in women, who constitute the vast majority of victims of severe
physical violence by an intimate partner. The head and face are common
targets of intimate partner assaults, and victims often suffer head, neck and
facial injuries. The NYOPDV offers service providers of IPV/DV and behavioral
health providers support to effectively screen everyone who seeks IPV/DV
services for Traumatic Brain Injury (TBI). They have a brief screening tool that
was designed to be used by professionals who are not TBI experts if you
suspect a victim has a brain injury.

One Love

onelove

joinonelove.org

Ojeda Hall, Executive Director, Maryland and DC: 443-253-9338
ojeda.hall@joinonelove.org

10 Unhealthy Signs:
joinonelove.org/wp-content/uploads/2020/04/Unhealthy-Signs-during-COVID-19-1.pdf

10 Healthy Sign:
joinonelove.org/wp-content/uploads/2020/04/Healthy-Signs-during-COVID-19-1.pdf

Sean Augustus, One Love Trainer: 443-597-6542

One Love educates consumers, behavioral health providers, and young adults
about healthy and unhealthy relationships, empowering them to identify and
avoid abuse, and learn how to love better. Recently, One Love has partnered
with the Behavioral Health provider community to spotlight how mental health
and substance abuse, and intimate partner violence interrelate.

Prince George’s County Family
Justic Center

) 64318521 )

county

JUDICIAL BRANCH - COURTS

princegeorgescourts.org/358/Prince-Georges-County-Family-Justice-Cen

301-780-8008
14757 Main Street
Upper Marlboro, MD 20772

This organization works collaboratively with the Prince George's County
Circuit Court assisting individuals with, legal issues, housing, case management,
and counseling as it relates to DV, IPV, and Sexual Assault.



http://www.nnedv.org/
https://opdv.ny.gov/professionals/tbi/dvandtbi_infoguide.html
http://www.joinonelove.org/
mailto:ojeda.hall@joinonelove.org
https://www.joinonelove.org/wp-content/uploads/2020/04/Unhealthy-Signs-during-COVID-19-1.pdf
http://www.joinonelove.org/wp-content/uploads/2020/04/Healthy-Signs-during-COVID-19-1.pdf
http://www.princegeorgescourts.org/358/Prince-Georges-County-Family-Justice-Cen

Reach Beyond Domestic Violence

reachma.org

800-899-4000

Reach helps survivors heal from the trauma of abuse and get back on their feet.
PAVE (Peers Against Violence) engages youth and adults who work with young
people to learn about dating abuse, healthy relationships, and become

active leaders in dating and domestic violence prevention.

Safe Program at GBMC

GBMC HEALTHCARE

gbmc.org/safe-dv

24/7 Department of Emergencies 443-849-3323
24/7 Departamento de Emergencias 443-849-3323

Always Free and Confidential

The SAFE & DV Program at GBMC is committed to providing compassionate and
confidential medical, forensic, and crisis counseling to sexual assault, domestic
violence, and child abuse victims to improve their safety, health and well-being
across the individual’s lifespan. Using a patient-centered approach, they attend
to victims’ medical needs while expertly documenting injuries and collecting
evidence of crimes.

With an advocacy-based empowerment approach, they assist victims with their
safety and emotional needs; referring them for follow-up support, counseling,
shelter, and legal assistance. The SAFE & DV Program aids and trains GBMC
clinical staff to ensure that providers can identify signs of abuse and can
properly care for victims and survivors.

Sexual Assault Resource Center
(SARC)

S,

SARC
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sarc-maryland.org

410-836-8430

The Sexual Assault Resource Center (SARC) Organization located in Harford
County, Maryland was established to assist individuals with IPV/DV, and
sexual assault issues. They provide crisis response, legal advocacy,

filing of protective orders, and temporary shelter.

Southern Maryland Center for Family

princegeorgescourts.org/358/Prince-Georges-County-Family-Justice-Cen

301-780-8008
14757 Main Street
Upper Marlboro, MD 20772

The Prince George’s County Family Justice Center works collaboratively
with the P.G. County Circuit Court to assist individuals with, legal issues,
housing resources, case management, and counseling as it relates to
IPV/DV, and sexual assault.



http://www.reachma.org/
http://www.gbmc.org/safe-dv
http://www.sarc-maryland.org/
http://www.princegeorgescourts.org/358/Prince-Georges-County-Family-Justice-Cen

The Trevor Project

thetrevorproject.org
1-866-488-7386

The Trevor Project is the leading national organization providing crisis
intervention and suicide prevention services to lesbian, gay, bisexual,
transgender, and questioning (LGBTQ) young adults.

El Proyecto Trevor es la organizacion nacional lider en proporcionar servicios de
intervencion en crisis y prevencion del suicidio a jovenes lesbianas, homosexuales,
bisexuales, transexuales y en cuestionamiento (LGBTQ) a través de la linea
directa, mensajes de texto o chat.

Turn Around

TUfn

turnaroundinc.org

24-Hour Helpline: 443-279-0379
Phone: 410-377-8111

Fax: 410-377-6806
info@turnaroundinc.org

Turn Around is committed to providing trauma-informed care and
wrap-around therapeutic services for survivors of intimate-partner
violence and human trafficking. These services include case management,
group and individual therapy, legal advocacy, shelter, referrals, and job
readiness.

YWCA (Annapolis)

annapolisywca.org

410-222-6800

The Annapolis YWCA offers a safe and secure connection to a trained
advocate via a 24/7 hotline to assist with the social, emotional, residential
and community resource needs of individuals who are victims of IPV/DV.
This includes options of entering a safe house, legal representation, securing
a protective order, and other resources to enable an individual to
immediately and permanently leave their abuser and feel protected.

Child Maltreatment during COVID-19

Administration for Children
& Families

ADMINISTRATION FOR

CHILDREN &< FAMILIES

acf.hhs.gov

U.S. Department of Health & Human Services
330 C Street, S.W.
Washington, DC 20201

The Administration for Children and Families (ACF) is a division of the
Department of Health & Human Services (DHHS). DHHS promotes the economic
and social well-being of children, families, individuals, and communities with
leadership and resources for compassionate, effective delivery of human
services.



https://www.acf.hhs.gov/
http://www.thetrevorproject.org/
https://turnaroundinc.org/
mailto:info@turnaroundinc.org
http://www.annapolisywca.org/

Baltimore Child Abuse Center

id Abuse Center

bcaci.org

410-396-6147

2300 N. Charles St., 4th FI.
Baltimore, Maryland 21218

The BCAC provides victims of child sexual abuse, trauma, and other adverse
childhood experiences and their non-offending caretakers with
comprehensive forensic interviews, medical and mental health

treatment, with a goal of preventing future trauma.

The Centers for Disease Control
(CDC)

cdc.gov/violenceprevention/childabuseandneglect/acestudy

24/7: 800-232-4696

The CDC increases the health security of our nation. As the nation’s health
protection agency, the CDC saves lives and protects people from health
threats. To accomplish this mission, the CDC conducts critical science and
provides health information that protects our nation against expensive and
dangerous health threats, and responds when these arise.

Los CDC son uno de los componentes operativos mds importantes del
Departamento de Salud y Servicios Humanos. Vea los organigramas de

los CDC para obtener mds informacion acerca de la estructura organizativa de
los CDC.

Center of Excellence in Infant and
Early Childhood Mental Health/
Center for Infant Study

" UNIVERSITYof MARYLAND
SCHOOL OF MEDICINE

medschool.umaryland.edu

UMB Telephone Switchboard: 410-706-3100

University of Maryland School of Medicine
701 W. Pratt, Baltimore, Maryland 21201

The Center for Infant Study provides multi-disciplinary care in an
outpatient setting for children ages 0-5 with emotional and behavioral
concerns.

Child Advocacy Center

FRIENDS #: &

Child Advocacy Center "kv

cacfriends.net/where-to-get-help

301-600-1758

The Child Advocacy Center (CAC) of Frederick County, Maryland provides a
physically and emotionally safe, comfortable, private setting for children and
their non-offending family members to access services when child and
adolescent maltreatment is suspected. The location is secure, so only those
children and families scheduled to come to the Center are allowed to enter.
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End Violence Against Children

( End Violence
o/ Against Children

end-violence.org/protecting-children-during-covid-19-outbreak

end-violence.org/sites/default/files/paragraphs/download/English COVID-
19%20Keeping%20children%20safe%200online FINAL.pdf

COVID-19 is having both short-term and far-reaching implications for our
families, friends and colleagues. It also has an impact on our work, and

will affect the achievement of our shared vision of a world without violence
against children. As the virus continues to spread across the world, we

are all facing multiple new stresses, including physical and psychological
health risks, school and business closures, family confinement, isolation,
and economic vulnerability. Through all of that, children are particularly
vulnerable.

The Global Partnership to End Violence Against Children has worked on
multiple levels to achieve their vision: a world in which every child grows
up safe and secure. They offer an opportunity for groups of all kinds--

from governments to international organizations to children themselves--to
work together to prevent and respond to violence on an unprecedented
level.

Family Tree

The
Family
Tree

familytreemd.org

Family Tree Family Stress Line
1-800-243-7337

The Family Tree provides a supportive environment for families to talk
about experiences such as child maltreatment, reunification, exposure to
family or community violence, problems relating to peers, co-parenting
and more.

(Arbol de Familia - Linea de Estrés Familiar) Linea de Ayuda para Padres —
Teléfono: 1-800-243-7337

Kennedy Krieger

Kennedy Krieger Institute

Kennedykrieger.org

443-923-9200
TTY 443-923-2645
Referral Line 443-923-9400/Toll-free Referral 888-554—2080

3901 Greenspring Ave.
Baltimore, Maryland 21211

The Mission of the Kennedy Krieger Institute is to transform the lives of
children with disorders of the brain through groundbreaking research,
innovative treatments, and life changing education. The website houses the
Center for Child and Family Traumatic Stress.
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National Center for School Mental schoolmentalhealth.org
Health for America’s Youth

UMB Telephone Switchboard: 410-706-3100

=

" UNIVERSITYof MARYLAND The mission of the National Center for School Mental Health (NCSMH) is to
SCHOOL OF MEDICINE - . . .

N~ strengthen policies and programs in school mental health to improve learning

and promote success for America's youth. From its inception in 1995, the

Center's leadership and interdisciplinary staff has promoted the importance of

providing mental health services to children, adolescents, and families directly in

their communities.

National Child Traumatic Stress nctsn.org
Network
800-662-4357

(SAMHSA’s Program Office of the National Child Traumatic Stress
The National Child Initiative)

Traumatic Stress Network | 5600 Fishers Lane

Parklawn Building, Room 17C-26

Rockville, Maryland 20857

The National Child Traumatic Stress Network is an organization whose
mission is to raise the standard of care and improve access to services for
traumatized children, their families, and communities.

Safe Baby Courts zerotothree.org/resources/services/the-safe-babies-court-team-approach

202-638-1144

ZERO ToTHREE

1255 23rd St. NW, #350
Washington, DC 20037

Early connections last a lifetime

Safe Baby Court is a community engagement and systems change initiative
focused on improving how the courts, child welfare agencies, and related
child serving organizations work together to improve and expedite services
for young children who are under court supervision.

Zero Abuse Project zeroabuseproject.org

24-Hour Crisis Line: 800-325-HOPE (4673)
651-714-4673

abuse PrRoJECT

366 Jackson Street, Suite 300

St. Paul, MN 55101

The Zero Abuse Project is an organization that is committed to the elimination
of child sexual abuse. The programs are designed to provide training and
education to professionals and students, and to help transform institutions to
effectively prevent, recognize and respond to child sexual abuse.
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